Measham Medical Unit PPG Annual General Meeting – 5th January 2026
The PPG (patient participation group) is a group of patients, carers and GP practice
staff who meet to discuss practice issues and patient experiences to help improve
the service. Since April 2015 it has been a contractual requirement of NHS England
for all GP practices to have a PPG.
The following provides an update on the discussions and outcomes of the Annual General Meeting, held at Measham Leisure Centre.
AGM and PPG Membership
During the AGM, the positions of Chair, Vice Chair, Secretary, and Treasurer were formally appointed. Kathryn Gutteridge was elected as Chair and Vice Chair remains as Dawn Perry. Linda Plummer was elected as Secretary.  
The PPG is keen to welcome additional members to ensure a broad and representative patient voice. Membership is voluntary, and we would particularly encourage participation from working-age patients, as this group is currently under‑represented.
To support wider involvement, the PPG may offer virtual meetings where time or availability is a challenge. For further information or to express interest in joining, please contact Measham Medical Unit.
RapidHealth Appointment System
The RapidHealth booking system continues to be well received by patients.
Dr. Waymont reported that from January 2026, the service will be funded directly by the GP partners.
Notably, Did Not Attend (DNA) appointments have decreased from 211 in November to 161 in December, a reduction attributed in part to RapidHealth’s improved communication and ease of cancellation. The practice is also pleased to see more patients cancelling appointments online via the system.
Facebook
The Medical Unit would like to highlight the value of its official Facebook page, which provides a wide range of health information and signposting, including:
· Smoking cessation
· Weight management
· Cancer support
· Other important health and wellbeing services
Similar information is also available on the Measham Medical Unit website. If you are a member of Facebook, please follow the Medical Unit to be kept informed of important information.
“Right Care, Right Place” Initiative
The “Right Care, Right Place” guide offers quick-reference support for patients seeking urgent help. Leaflets and wallet‑sized cards will soon be available from the Medical Unit.
Each resource includes a QR code linking to further details on local health and care services.
“Message in a Bottle” – Lions Club Initiative
The Lions Club’s “Message in a Bottle” scheme provides a simple but potentially lifesaving tool. Patients can record essential medical information and store it in a designated container in their fridge, enabling paramedics or visiting clinical staff to access vital details in an emergency.
More information is available at: lionmessageinabottle.co.uk
Staffing Update
Dr. Waymont provided an update on staffing changes:
· One or two new registrars are expected to join in April 2026.
· Two nursing staff members will retire in March 2026; recruitment has taken place and applications are now closed.
· Grace Stewart has now qualified as a Nursing Associate.
· The practice has open positions for a Medical Secretary and a Dispensary Assistant.


